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The Hollard Insurance Company Limited 

Reg. No.: 1952/003004/06 

INTRODUCTION 

Cross Country and The Hollard Insurance Company Limited are committed to providing You with the best service and financial 

protection possible in the circumstances.  The particular circumstances will depend on Your selection of the covers offered and the 

extent to which You comply with the terms and conditions set out in Your Policy. 

 

The Policy and the Schedule together confirm the contract between You and Us and should be read as one document.  Should 

there be any conflict in interpretation between the contents of the printed Policy and the contents of the Schedule, the Policy 

Schedule shall be given precedence. 

 

You must provide Us with accurate information to enable Us to assess the risk correctly and notify Us immediately of any change in 

this information, or in Your circumstances, that could affect Our assessment. 

 

Whether You pay Your premiums monthly or annually, You are responsible for ensuring that these are paid within the agreed time 

period. 

 

Please contact Your broker immediately if there is anything that is not clear to You or You need more information. 

 

DEFINITIONS 
You/Your/Yours/Yourself the person/persons named in the Schedule, or as more specifically defined in any specific 

Section. 

 

We/Us/Our The Hollard Insurance Company Limited (Hollard).  Hollard is a company registered in terms of 

the Short-Term Insurance Act 1998 and licensed in terms of the Financial Advisory and 

Intermediary Services Act 2002. 

 

Schedule the pages that contain details of You and this Policy and that indicate the Sections that You 

have elected to insure. 

 

Policy the proposal of insurance (if applicable), the Schedule and all the terms, exclusions, conditions, 

warranties and provisions contained in this document, and any endorsement thereto, which 

together provide the evidence of the contract of insurance between You and Us. 

 

Period of Insurance the period of cover as specified in the Schedule and for which premium has been received and 

accepted by Us. 

 

First Amount Payable (Excess) the first amount to be paid by You or for which You will be responsible in respect of each and 

every claim You may have in terms of this Policy, as shown in the Schedule. 

 

Indemnity means that We will attempt to place You back in the same financial position You were in 

immediately before an Insured Event that caused You to submit a claim under this Policy. 

 

Claim Free Group You must be able to prove that You have a claim free group from Your previous Insurers of no 

less than three (3) years.  The claim free group status is based on the Principal Driver’s past 
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motor vehicle insurance claims experience.  The maximum claim free group which can be 

accumulated under this Policy is seven (7) years.  In the event of one or more claims being 

made, under the Motor Section, during any one twelve (12) month period from the inception of 

the Policy, Your claim free group will be adjusted downwards by a factor of two (2) years for 

each claim submitted in such period.  Claim free group adjustments will not be applied to claims 

for vehicle glass, head-lights, tail-lights, spotlights, vehicle audio equipment under the motor 

Section, vehicle keys and locks and/or remote control devices or anti theft system claims. 

 

Sections the portions of this Policy that offer specific types of insurance, which are selected and included 

as stated in the Schedule. 

 

GENERAL CONDITIONS 

 
The following General Conditions apply to the entire Policy: 

 

1. Interpretation 

 

The Policy Wording, proposal for insurance and Schedule shall read as one document.  If any word or expression has been 

given a specific meaning it shall have the same meaning wherever it appears.  Headings have been inserted to help You 

find the information You need.  They must not be taken to affect the interpretation of the Policy.  In the event of any 

inconsistencies, the Schedule overrides the Policy wording. 

 

2. Accuracy of Material Information 

 

This Policy or any part of it may be declared void by Us if any details that affect the risk are not disclosed, or are 

misrepresented or misdescribed by You or on Your behalf, or if We are not informed of an alteration of the risk. 

 

3. Communication of Material Changes 

 

Any changes in Your circumstances must be communicated to Us in writing before such changes occur to ensure 

continuous cover.  Provided that the changes are accepted by Us, they will be effective from the date agreed upon, 

subject to Our terms and conditions being complied with.  We will confirm these changes by sending You an updated 

Schedule. 

 

4. Amendments to Cover 

 

We may change Your Policy by giving You thirty (30) days notice by fax, post or email to Your last known address.  Any 

change that You make will be effective from the time and date agreed to with Us. 

 

5. Premium Payments 

5.1 If You place a stop payment on Your premium this Policy will automatically be cancelled from the date that the 

premium was due to be paid. 

5.2 We may change the amount of premium payable under this Policy at any time but if We do We will give You 

thirty (30) days written notice of the change. 

5.3 Monthly Policy 
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5.3.1 The premium is payable in advance and must be paid on the due date which is the first day of every 

month. 

5.3.2 If We do not receive Your premium by the due date a thirty (30) day grace period will be granted by Us 

from such due date and a debit order will be submitted at the beginning of the next month in respect of 

the unpaid debit order and the premium for the next month. If payment of the double debit is not 

received, Your Policy will be cancelled automatically from the original due date.  

5.3.3 Should You have a claim during the grace period of thirty (30) days mentioned in sub clause 5.3.2 above, 

We will not process the claim until You have paid the outstanding premiums or You have agreed that 

the premiums be deducted from any payment due to You.   

5.4 Annual Policy 

 

5.4.1 The premium is due and payable on or before inception date or renewal date as the case may be.  We 

shall not be obliged to accept the premium that is tendered to Us after thirty (30) days from inception 

date or renewal date as the case may be. 

 

5.4.2 If We do not receive Your premium within thirty (30) days after the due date, You will not have any 

cover and the Policy shall lapse automatically from midnight (24h00) on the day before the due date. 

 

6. Claims Procedure and Conditions 

 

6.1 If an event giving rise to or likely to give rise to a claim comes to Your knowledge You must notify Us within thirty 

(30) days and provide Us as soon as is reasonably possible with: 

 

6.1.1 particulars of any other policy covering the same event; 

 

6.1.2 written details of the event; 

 

6.1.3 such proofs, information and sworn declarations that We may require; 

 

6.1.4 any document or details of any communication received in connection with a claim. 

 

6.2 No admission, statement, offer, promise, payment or indemnity may be made by You without Our prior consent 

in writing. 

 

6.3 You must report any event that involves damage to a Vehicle, including malicious damage, to the Police within 

seventy two (72) hours of the event, but any event that involves theft, hijacking or any other criminal act or 

suspected criminal act or loss of property as soon as is reasonably possible. In addition You must take all 

reasonably practical steps to discover the guilty party and recover the stolen or lost property. 

 

6.4 In the event of the Vehicle being subjected to water ingestion, You must notify Us as soon as possible and 

arrange with Us to have the Vehicle delivered to a Vehicle repair facility agreed with Us without delay.   

 

6.5 We may take over and conduct the defence or settlement of any claim and/or recovery from any third party and 

have the right to use Your name for this purpose. 
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6.6 You must give all information, documentation and assistance required by Us to obtain indemnity from other 

 parties. 

 

6.7 We are not liable for any claim after twelve months (12) have expired from the date of the event  that gives rise 

to the claim, unless the claim is the subject of a pending court action between You and Us, or is a claim for sums 

for which You may become legally liable to a third party. 

 

6.8 If We deny liability or reject any claim made in terms of this Policy or void Your Policy, or in the event that you 

dispute the amount of a claim, representation may be made to Us within ninety (90) days of the date of the letter 

of rejection or voidance.  Your representation must be submitted in writing to: 

 

The Manager – Hollard Select Broker Division 

P.O. Box 87419 

HOUGHTON,  

2041 

Tel:  011 351 5000   Fax:  011 351 8012 

 

Alternatively, You may contact: 

 

The Ombudsman for Short Term Insurance 

P.O. Box 32334 

BRAAMFONTEIN,  

2017 

Tel:  011 726 8900   Fax:  011 726 5501 

 

If Your dispute is not satisfactorily resolved in this manner, You may institute legal action against Us for the 

enforcement of the claim by way of the service of summons against Us.  Summons must be served upon Us 

within one hundred and eighty (180) days of the original letter or rejection or voidance, failing which You will 

forfeit Your claim and We will have no liability in terms of such claim. 

 

6.9 We shall not be liable under more than one Section of this Policy in respect of liability, loss or damage arising 

from the same happening in respect of the same liability, loss or damage. 

 

6.10 In respect of any Section of this Policy under which an indemnity is provided for liability to third parties, We may, 

upon the happening of any event, pay to You the limit of indemnity provided in respect of such event or any 

lesser sum for which the claim or claims arising from such event can be settled.  We shall thereafter not be under 

further liability in respect of such event. 

 

7. Fraudulent Acts in Making a Claim 

 

If a claim made under this Policy: 

 

7.1 is in any respect fraudulent or if fraudulent means are used by You, or on Your behalf, to obtain any benefit 

under the Policy; 

 

7.2 has been inflated or information has been provided in connection with the claim that is not true; 
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We will be relieved of all liability in respect of the whole claim and You will repay to Us all amounts that We have paid 

previously in respect of the claim and without prejudice to Our rights to recover any damages that We may have suffered 

as a result of Your fraudulent conduct. 

 

8. Reinstatement 

 

We may elect to reinstate, replace or pay for, any property hereby insured.  You shall at Your own expense, produce all 

such documents, specifications, valuations and information, We may require, in substantiation of the claim.  We are not 

bound, to reinstate or replace the property exactly or completely, but only as circumstances permit and in a reasonably 

sufficient manner relative to such circumstances. 

 

9. Observance of Policy Terms and Conditions 

 

Our liability is conditional upon the observance of the Policy terms, conditions and warranties stated in the Policy or 

Schedule by any person claiming indemnity or benefit under the Policy.  Failure to comply with any of the terms, 

conditions or warranties may result in a claim being rejected or the Policy being voided. 

 

10. Rights of Others 

 

This Policy gives rights to You only, unless the other party is a financial institution that is the title holder of the property 

hereby insured.  Any extension of Our liability for the losses of any other person gives no right to that person to claim 

from Us. 

 

11. Other Insurance 

 

If the loss, damage or liability is covered by any other insurance We will not pay more than Our rateable proportion. 

 

12. Prevention of Loss 

 

You shall take all reasonable precautions for the maintenance, safety and protection of the property insured, to prevent 

loss, damage and accidents and further shall not do, suffer or permit anything whereby Our risk shall be increased.  Your 

disregard or failure to comply with this condition will result in any claim against Us being forfeited. 

 

13. Territorial Limits 

 

Cover under this Policy only operates within the territorial limits stated in the Schedule. 

 

14. Repatriation 

 

We will compensate You for the costs of repatriating any insured Vehicle or other Insured Property that is damaged 

outside the Republic of South Africa, up to the amount stated in the Schedule. 
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15. Cancellation 

 

15.1 Whether the premium under this Policy is paid annually or monthly this Policy or any Section may be cancelled: 

 

15.1.1 by You at any time You request this in writing; 

 

15.1.2 by Us by giving thirty (30) days notice to You at Your last known address. 

 

15.2 Your neglect or failure to inform Us or Your broker or agent of any change in Your banking details or to inform 

Your broker or agent of such change, will result in the cover under this Policy being forfeited. 

 

15.3 Policy cancellation and associated refunds in premiums through failure by You after two (2) months, to inform Us 

or Your broker or agent of the date, of the intended cancellation, will not be reimbursed, unless a justifiable and 

acceptable written reason is provided to Us by You. 

 

15.4 If the premium is paid annually and We cancel the Policy, We will retain a pro-rata premium. 

 

16. Consent to Disclosure of Private Information 

 

16.1 You acknowledge that the sharing of information for underwriting and claims purposes is in the public interest, as 

it will enable Insurers to underwrite policies and assess risks fairly and reduce the incidence of fraudulent claims 

with a view to limiting premiums. 

 

16.2 On Your behalf and on behalf of anyone You represent herein, You hereby waive any right to privacy with regard 

to any underwriting and claims information in respect of any insurance policy or claims made or lodged by You, 

or on Your behalf. 

 

16.3 You consent to such information being stored in the shared database and used as set out above. 

 

16.4 You also consent to such information being disclosed to any Insurer or its agent. 

 

16.5 Your further consent to any underwriting information being verified against legally recognised sources or 

databases. 

 

16.6 You agree that this consent clause will survive the termination for whatever reason of the Policy, including its 

cancellation or lapsing. 

 

17. Jurisdiction  

 

17.1 This Policy shall be subject to the laws and statutes of the Republic of South Africa and We shall only abide by 

judgments delivered or obtained in the first instance by a court of competent jurisdiction with the Republic of 

South Africa. 

 

17.2 This Policy will not indemnify You in respect of costs and expenses of litigation recoverable by any claimant from 

You which are not incurred and recoverable within the Republic of South Africa. 
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18. Change of Interest 

 

The Policy shall be void with regards to any item of property hereby insured, in regard to which there be any alteration 

after the commencement of the insurance, whereby Your interest ceases, except as a result of death, or operation of law, 

until We by endorsement declare that the insurance will continue. 

 

19. Inspection of Property 

 

We may at Our discretion arrange for an inspection of any property You propose for insurance under this Policy, subject 

to the following special conditions: 

 

19.1 Such inspection shall be conducted by an agent appointed by Us.  The cost of such inspection shall be for Your 

account and shall form part of the first premium. 

 

19.2 The cost of rectifying any pre-existing damage, defect or condition revealed by such an inspection shall be 

excluded from any claim made under this Policy. 

 

19.3 We reserve the right to cancel any cover granted under this Policy from inception and refund Your premium less 

the inspection costs should the inspection reveal that in Our opinion the property proposed for insurance does 

not meet Our normal underwriting standards or is unsuitable for the type of insurance proposed. 

 

19.4 If We appoint an agent to inspect the vehicle at any time, We reserve the right to have the vehicle photographed 

by such agent. 

 

20 Interest Payments due by Us 

 

No interest will be payable on any amount due by Us in terms of this Policy unless a Court of Law orders otherwise. 

 

GENERAL EXCLUSIONS 

 

The following General Exclusions apply to the entire Policy. 

 

We and You agree that any terms of this Policy which may be in conflict with any statute are amended to conform to such statute. 

 

The following are not covered: 

 

1. Nuclear Risks 

 

1.1 Loss or destruction of or damage: 

 

1.1.1 To any property whatsoever or any loss or expense whatsoever resulting or arising there from or any 

consequential loss;  

 

1.1.2 Death, injury or any legal liability of whatsoever nature; 
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directly or indirectly caused by or contributed to by or arising from ionising radiations or contamination by radio 

activity from any nuclear fuel or from any nuclear waste combustion of nuclear fuel.  For the purpose of this 

exclusion only, combustion shall include any self-sustaining process of nuclear fission. 

 

1.2 Any loss, destruction, damage or legal liability directly or indirectly caused by, or contributed to by, or arising 

from nuclear weapons material. 

 

2. War, Strikes and Riots 

 

Loss of or damage to property or bodily injury related to or caused by: 

 

2.1 Civil commotion, labour disturbances, riot, strike, lockout or public disorder or any act or activity which is 

calculated or directed to bring about any of the foregoing; 

2.2 War, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared or not) civil war; 

2.3 2.3.1 Mutiny, military uprising, military or usurped power, martial law or state of siege, or any other event or 

 cause which determines the proclamation or maintenance of martial law or state of siege; 

2.3.2 Insurrection, rebellion or revolution. 

 

2.4 Any act (whether on behalf of any organisation, body or person, or group of persons) calculated or directed to 

overthrow or influence any State or Government, or any provincial, local or tribal authority with force, or by 

means of fear, terrorism or violence. 

 

2.5 Any act which is calculated or directed to bring about loss or damage or bodily injury, in order to further any 

political aim, objective or cause or to bring about any social or economic change, or in protest against any State 

or Government, or any provincial, local or tribal authority, or for the purpose of inspiring fear in the public, or any 

sector thereof. 

 

2.6 Any attempt to perform any act referred to in Exclusion 2.4 or 2.5 above. 

 

2.7 The act of any lawfully established authority in controlling, preventing, suppressing or in any other way dealing 

with any occurrence referred to in Exclusion 2 above. 

 

3. War Damage Insurance Compensation Act 

 

Loss of/or damage caused directly or indirectly by or through or in consequence of any occurrence for which a fund has 

been established in terms of the War Damage Insurance and Compensation Act. NO 85 of 1976 or any similar Act 

operative in any of the territories to which this Policy applies. 

 

4. Terrorism 

 

Notwithstanding any provision of this Policy including any exclusion, exception or extension or other provision not 

included herein which would otherwise override a General Exclusion, this Policy does not cover loss of or damage to 

property or expense of whatsoever nature directly or indirectly caused by, arising out of or in connection with any act of 

terrorism regardless of any other cause or event contributing concurrently or in any sequence to the loss, damage or 

expense. 
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For the purpose of this General Exclusion 4 an act of terrorism includes, without limitation, the use of violence or force or 

the threat thereof whether as an act harmful to human life or not, by any organisation or group of persons, whether 

acting alone or on behalf of or in connection with any organisation or government or any other person or body of persons, 

committed for political, religious, personal, ethnic or ideological reasons or purposes including any act committed with the 

intention to influence any government or for the purpose of inspiring fear in the public or any sector thereof. 

 

5. Dispossession by Authorities 

 

Loss, damage, cost or expense directly or indirectly arising from permanent or temporary dispossession resulting from 

detention, confiscation, forfeiture, impounding or requisition legally carried out by customs, police services, crime 

prevention units or any lawfully constituted officials or authorities. 

 

6. Consequential Loss 

 

Consequential loss or damage except as We specifically insure. 

 

7. Theft by False Pretences and Fraud 

 

Loss or damage resulting directly or indirectly from or in connection with any actual or purported exchange, cash or credit 

sale agreement including theft by false pretences and/or fraud. 

 

8. Uninsured Computer Risks  

 

Notwithstanding any provision of this Policy including any exclusion, exception or extension or other provision not 

included herein which would otherwise override a General Exclusion, this Policy does not cover: 

8.1 Loss or destruction of or damage to any property whatsoever (including a computer) or any loss or expense 

whatsoever resulting or arising there from; 

8.2 Any legal liability of whatsoever nature; 

8.3 Any consequential loss; 

 

directly or indirectly caused by or contributed to by or consisting of or arising from the incapacity or failure of any 

computer, correctly or at all: 

 

8.3.1 To treat any date as the correct date or true calendar date, or correctly or appropriately to recognise, 

manipulate, interpret, process, store, receive or to respond to any data or information, or to carry out 

any command or instruction, in regard to or in connection with such date; or 

8.3.2 To capture, save, retain or to process any information or code as a result of the operation of any 

command which has been programmed into any computer, being a command which causes the loss of 

data or the inability to capture, save, retain or correctly to process such data in regard to or in 

connection with any such date; or 

8.3.3 To capture, save, retain or to process any information or code due to programme errors, incorrect entry 

or the inadvertent cancellation or corruption of data and/or programmes; or 
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8.3.4 To capture, save, retain or to process any data as a result of the action of any computer virus, or other 

corrupting, harmful or otherwise unauthorised code or instruction including, but not limited to, any 

Trojan horse, time or logic bomb or worm or any other destructive or disruptive code, media 

programme or interference. 

A computer includes any computer, data processing equipment, microchip, integrated circuit or similar device in 

computer or non-computer equipment or any computer software, tools, operating system or any computer 

hardware or peripherals and the information or data electronically or otherwise stored in or on any of the above, 

whether Your property or not. 

Where the loss, damage or liability is attributable to more than one proximate cause, this Exclusion will not apply 

if any other such cause is an insured peril.   

In the event of the mechanical breakdown of any machinery, equipment or Vehicle, We will not pay for the 

replacement or repair or modification of any part of any computer equipment causing the event but We will pay 

for any resultant loss, damage or liability covered under the policy. 

 

9. Total Asbestos Exclusion 

 

Notwithstanding any provision of this Policy including any exclusion, exception or extension or other provision which 

would otherwise override a General Exception this Policy does not cover any legal liability, loss, damage, cost or expense 

whatsoever or any consequential loss directly or indirectly caused by, arising out of, resulting from, in consequence of, in 

any way involving, or to the extent contributed to by, the hazardous nature of asbestos in whatever form or quantity. 

10. Wear and Tear 

Wear and tear or gradual deterioration (including the gradual action of light or climatic or atmospheric conditions). 

 

11. Nuclear Causes Exclusion 

 

Unless specifically agreed for an insured loss involving nuclear material under determined circumstances, this insurance 

does not cover loss or damage caused directly or indirectly by any of the following, regardless of any other cause or event 

contributing concurrently or in any other sequence to the loss: 

 

Nuclear material, nuclear fission or fusion, nuclear radiation, nuclear waste from the use of nuclear fuels, nuclear 

explosives or any nuclear weapon. 

 

Definitions: 

“Nuclear material”   As defined in NMA 1975. 

 

“Nuclear fission” means  A nuclear reaction in which a heavy nucleus splits spontaneously or on 

   impact with another particle with the release of energy. 

 

“Nuclear fusion”  means  A nuclear reaction in which atomic nuclei of low atomic number fuse to  

   form a heavier nucleus with the release of energy. 

 

”Nuclear radiation” means The absorption of electromagnetic radiation by a nucleus having a magnetic 

moment when in an external magnetic field. 

 

“Nuclear waste”    As defined in NMA 1975. 
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“Nuclear fuels” means A substance that will sustain a fission chain reaction so that it can be used as a 

source of nuclear energy. 

 

“Nuclear explosives” means An explosive involving the release of energy by nuclear fission or fusion or 

both.  

 

“Nuclear weapon” means A nuclear device designed, used or usable for inflicting bodily harm or property

 damage. 

 

If We say that a claim is not covered in terms of the General Exclusions in 1 to 11 above, then You must prove the contrary in 

order to legitimise your claim. 
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MOTOR – SECTION 1 

 

DEFINITIONS 

 

For this Section: 

 

1. “You/Your/Yours/Yourself” means the person in whose name this Policy is issued and Your spouse and any member of 

Your immediate family normally residing with You and who is financially dependent upon You. 

 

2. “Vehicle” means: 

 

2.1 Vehicle Category 1 

 

Any make of 4x4 or 4x2 Vehicle (with differential lock) and with a ground clearance exceeding 170mm, or any 

other Vehicle which We may agree to insure.  We reserve the right to decline a risk depending on the type of 4x4 

or 4x2 (with differential lock ) Vehicle. 

 

We are not obliged to insure any “grey import” Vehicles or Vehicles which have been rebuilt or modified beyond 

original specification. 

 

2.2 Vehicle Category 2 

 

2.2.1 Any make of standard all terrain quad bike, off road motor cycle or on/off road motor cycle, which We 

 may agree to insure.  

 

2.2.2 Any make of utility quad bike. 

 

We reserve the right to decline a risk depending on the type of Vehicle mentioned in 2.2 above. 

 

DESCRIPTION OF USE 

 

The Vehicle may only be used for the following purposes, according to the relative Description of Use, selected and stated in the 

Schedule: 

 

Use 1. For social, domestic, pleasure, business and professional use, including full off road use, the conducting of or guiding on 

recognised 4x4 off-road trails, or the conducting of overland or safari trips. 

  

Use 2. For professional outdoor tour operators, safari guides, owners and/or employees of game lodges and other similar 

operators. 

 

Special Extension pertaining to DESCRIPTION OF USE 

 

Provided that the Vehicle can be used for off-road driving by You, but such use is limited to off-road operation of the Vehicle and 

solely within the operating specifications and constraints as determined by the Manufacturer of such Vehicle.  The Vehicle will be 

covered whilst the Insured is undergoing off road driver training instruction at any off road training facility, provided the off road 

training facility is fully registered and adheres to the regulations stipulated in accordance with the South African Qualifications 

Authority (SAQA) with regard to recreational driving. 
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HOWEVER EXCLUDING: 

 

a) any use whilst the Vehicle is in the custody and control of the motor trade for any use associated with the motor trade, 

including stock in trade Vehicles, or Vehicles hired or leased out or loaned, or Vehicles registered to motor traders for 

customer courtesy or demonstration use, or if the Vehicle is used for demonstration for purpose of sale or collection or 

delivery, other than where the Vehicle hereby insured is undergoing normal maintenance, service or repair, or otherwise 

where such risk is more specifically accepted to be insured by Us and stated in the Schedule; 

 

b) hiring or carriage of passengers for reward, with the exception of lift clubs, unless the journey involves an element of 

profit, or other than where such risk is more specifically accepted to be insured by Us and stated in the Schedule; 

 

c) use of the Vehicle in any form of endurance, durability, racing, speed or other contests, rallies, trials or competition, other 

than where such risk is  accepted to be insured by Us in writing and is reflected by endorsement on the Schedule; 

 

d) towing for reward, unless such risk is accepted to be insured by Us and stated in the Schedule; 

 

e) use of the Vehicle for carriage of goods for reward; 

 

f) use of the Vehicle for carriage of explosives, inflammable and flammable liquids, illegal commodity, nuclear 

 material, toxic waste or gas; 

 

g) use of the Vehicle for carriage of goods, where the load weight exceeds the manufacturer’s load weight specifications for 

the Vehicle. 

 

COVER PROVIDED – COMPREHENSIVE 

 

1. Indemnity 

 

 1.1 We will at Our option pay for the repair (at a repairer of our choice), replacement or reinstatement of the Vehicle 

specified in the Schedule, which has incurred loss or damage by an event not excluded under this Section, up to 

the retail value of such Vehicle and up to the reasonable market value of its accessories, conversion or 

specialised fitments and spare parts therein or thereon at the time of such loss or damage, but not exceeding the 

Vehicle’s sum insured and its accessories as stated in the Schedule, less the First Amount Payable.  In the event of 

a credit shortfall existing following an insured total loss, We will only indemnify You if You selected cover under 

the optional extension of cover 1. Credit Shortfall at inception. 

 

Provided that: 

 

1.1.1 We must approve the repairs in writing before they are made; 

 

 

1.1.2 If any part of the Vehicle is not available and this delays the repairs, We will not compensate You for the 

inconvenience or loss or liability that may arise as result of the delay; 

 

1.1.3 Any Vehicle accessory which is not factory fitted will only be covered if noted specifically in the 

Schedule.  
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2. Replacement of New Vehicles 

 

If you are the first registered owner of a new Vehicle and within twelve (12) months of registration date it is damaged to 

the extent that it is uneconomical to repair or it is stolen or hijacked and not recovered and physically returned to Us, the 

maximum amount payable by Us will be the New List Price, including the accessories specified on the Schedule, not 

exceeding fifteen percent (15%) of the Vehicle’s original purchase price, less the First Amount Payable. 

 

3. Vehicle Audio Equipment (incorporating two way radios, depending on the Policy Package selected as stated on the 

Schedule) 

 

Any claim for loss of or damage to the Vehicle’s audio equipment and/or two way radios (depending on the Policy Package 

selected and reflected in the Schedule) that occurs as a direct result of theft or attempted theft, is limited to the 

maximum indemnity stated in the Schedule for the policy package selected, and is subject to the First Amount Payable. 

 

However excluding: 

 

3.1 theft from any unattended Vehicle, unless the Vehicle is completely closed and securely locked, or the Vehicle is 

housed in a securely locked building and entry to the Vehicle is accompanied by forcible, violent and visible 

means. 

 

The Vehicle’s audio equipment and/or two way radios may be more specifically insured under Section 3, All Risks. 

 

4. Protection and Removal 

 

If an insured loss or damage occurs, We will pay the cost of protection and removal of the Vehicle to the nearest repairer 

up to the amount stated in the Schedule. 

 

5. Vehicle Repair Authority 

 

Should the Vehicle be damaged by an event that is not excluded under this Policy, then You may authorise repairs up to 

an amount not exceeding ten thousand Rand (R10 000), inclusive of the First Amount Payable by You, or up to such other 

amount that We may agree in writing to You or the nominated repairer. 

 

6. Vehicle Repair Authority outside RSA 

 

If the insured Vehicle sustains an indemnifiable loss or damage whilst the Vehicle is outside the Republic of South Africa, 

You may authorise repairs without Our prior consent up to an amount of twenty thousand Rand (R20 000).  You will be 

reimbursed by the amount of such repair cost less the applicable First Amount Payable on Your return to the Republic of 

South Africa, subject to the submission of the relevant claim form, repair invoice, photographic evidence of the relative 

damage to the Vehicle and relevant permits necessary for the country where the incident took place.  

 

7. Delivery Expenses 

 

Following the happening of an insured event We will pay for the costs necessarily incurred in delivering the Vehicle to 

Your address stated in the Schedule after its repair or recovery. 

 

8. Window Glass 
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We will pay for the Vehicle’s window glass if it is damaged or broken, less the First Amount Payable in respect of window 

glass as stated in the Schedule. 

 

9. Medical and Funeral Expenses Benefit 

 

We will pay a benefit of five thousand Rand (R5 000) in respect of each person who is accidentally injured as a direct result 

of an indemnifiable accident whilst travelling in the Vehicle, subject to a limit of twenty thousand Rand (R20 000) per 

event, if such accident results in the death of such person within a three (3) month period which is solely attributable to 

the original accident, We will also pay for the funeral expenses for each person thus affected up to a limit of two thousand 

Rand (R2 000) subject to a limit of eight thousand Rand (R8 000) per event.  These benefits are in addition to the benefits 

which may be paid in terms of the EMERGENCY ASSISTANCE SERVICES (Netcare 911) and the INTERNATIONAL PERSONAL 

ACCIDENT covers.  (Provided this Emergency Assistance and International Personal Accident cover is included in the policy 

package selected and reflected in the Schedule). 

 

10. Locks, Keys and Remote Controls 

 

We will indemnify You for the reasonable costs incurred by You to replace damaged or lost Keys, Locks and Remote 

Controls of the Vehicle up to the amount stated in the Schedule. 

 

11. Emergency Charges 

 

We will pay up to five thousand Rand (R5 000) for any emergency costs charged by any public authority as a result of an 

indemnifiable event, insured under this Section. 

 

12. Substitute Vehicles 

 

While the insured Vehicle is undergoing repair following an insurance claim in terms of this Policy, the Vehicle rented to 

You via the rental company which is approved and authorised by Us, will be insured on Your behalf subject to the same 

First Amounts Payable applicable under this Policy.  You will be responsible for the First Amounts Payable to the rental 

company, relative to loss of or damage to such rental Vehicle, providing that the value of the rental Vehicle does not 

exceed the sum insured of the insured Vehicle. 

 

13. Liability to Third Parties 

 

Applicable to Vehicle Categories 1 and 2. 

 

Save to the extent that any claim or liability is prohibited, limited or covered in terms of the Road Accident Fund, 1996 or 

any similar legislation, We will indemnify You against Your legal liability to a third party up to the amount stated in the 

Schedule for the payment of damages, legal costs and other expenses incurred with Our consent for: 

 

13.1 death of or bodily injury to any person;  

 

13.2 damage to property; 

 

13.3 fire or explosion; 

 

as a result of an accident caused by or in connection with a Vehicle, or trailer or caravan attached to it. 
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We will also indemnify any person You have allowed to use the Vehicle subject to the terms, exclusions, warranties and 

conditions of this Policy; 

 

provided that such person: 

 

13.4 has to Your knowledge never been refused insurance or any continuance thereof; 

 

13.5 is not entitled to compensation under any other policy; 

 

13.6 complies with the terms of this Policy as far as they can apply. 

 

13.7 LIMITS OF LIABILITY 

 

The limits of liability are stated in the Schedule. 

 

13.8 SPECIAL PROVISION 

 

Goods carried in or on or being loaded onto or unloaded from the Vehicle are deemed to be in the custody and 

control of the Insured as are Vehicles or other mobile tow rigs, whilst being towed and such Vehicles or mobile 

rigs’ contents. 

 

14. Duties imposed by Foreign Governments 

 

In the event of an insured loss of or damage to the Vehicle occurring beyond the borders of the Republic of South Africa in 

a country within the Territorial Limits stated in the Schedule, We will pay the duties imposed by the government of such 

country; 

 

provided that: 

 

14.1 following investigation by Us, We are satisfied that You are legally liable to pay such amount(s); and 

  

14.2 our total payment in respect of this extension will not exceed in all the sum insured stated in the Schedule or the 

market value of the Vehicle as determined by Us whichever is the lesser; and 

 

14.3 the total amount paid by Us under this Policy for any claim or claims arising from loss of or damage to the 

Vehicle, including the direct claim for the loss of or damage to the Vehicle, but excluding any liability to third 

parties, shall not exceed one million Rand (R1 000 000) in respect of any one insured event; 

 

14.4 You will be responsible for the First Amount Payable of ten percent (10 %) of the amount paid in respect of any 

one insured event. 

 

SPECIAL EXCLUSIONS  

 

1. Special Exclusions relating to the Vehicle 

 

We will not be liable for: 
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1.1 damage to a tyre or tyres, other than if a prior insured event occurs to the Vehicle, which causes such damage 

and consequential damage to the Vehicle; 

 

1.2 damage to a tyre or tyres due to inequalities in the road surface; 

 

1.3 depreciation in value; 

 

1.4 mechanical or electrical breakdown, failure or breakage and all damage that results therefrom, other than as 

immediately caused by an extraneous event not otherwise excluded in terms of this Section of this Policy; 

 

1.5 gradually operating causes including, but not limited to, wear, tear, progressive or rapid degeneration, prolonged 

friction, rust and corrosion; 

 

1.6 loss or damage caused by or attributable to the un-roadworthy condition of, or lack of maintenance to the 

insured Vehicle; 

1.7 loss or damage caused by or attributable to defective design and/or workmanship, specification, construction or 

material, repair to, or faulty or defective parts or components on the Vehicle; 

1.8 loss or damage resulting from the scratching, biting, chewing, tearing or soiling by any vermin or domestic pets; 

1.9 operation of the Vehicle in conditions which fall outside the Vehicle utilisation specifications as determined by 

the Manufacturer, his nominated agent, dealer or supplier; 

1.10 use whilst the Vehicle is being driven or used in a condition that does not comply with the provisions and 

regulations of The Road Traffic Ordinances of the Republic of South Africa or any similar legislation which applies 

to the territories covered under this Policy; 

1.11 loss of or damage to any Category 2 Vehicle whilst being driven by any person under the age of sixteen (16) 

years; 

1.12 loss of or damage to the Vehicle while it is being transported between sea ports. 

 

2. Special Exclusions relating to Liability to Third Parties 

 

We will not be liable for: 

 

2.1 death of or bodily injury to: 

 

2.1.1 a member of Your family normally resident with You; 

 

2.1.2 any person being carried in or on a part of the Vehicle not designed for the carriage of passengers; 

 

2.1.3 any person carried in a trailer or caravan referred to in sub clause 13.1 of this Section under the heading 

Liability to Third Parties, or carried on the pillion of any motor cycle. 

 

2.1.4 i) any person getting in, on, onto, off or out of the insured Vehicle if the Vehicle is a motor cycle; 
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ii) any person in, on or climbing into or alighting from a trailer or caravan whether being towed by 

the Vehicle or whether stationary or any passenger being carried on the back of an open 

backed Vehicle other than a Vehicle specially converted for game viewing which carry a 

certificate of fitness. 

 

2.1.5 an employee, other than domestic staff, of Yours or Your family who is killed or injured in the course of 

such employment; 

 

2.1.6 any person who has the right to claim from the Road Accident Fund 56 of 1996, or a similar statute in 

force within the Territorial Limits, for the amount recoverable from such fund or statute, regardless of 

whether the applicable legislative fund is able or capable of providing compensation; 

 

2.1.7 You or any other person driving the Vehicle with Your general permission or consent, who does not hold 

a valid driver’s licence to drive the Vehicle and in the case of a learners licence, does not comply with 

the law relating to such licence unless such person has held and not been disqualified from holding or 

obtaining such licence; 

 

2.2 damage to property: 

 

2.2.1 belonging to or held in trust by or in the custody of You or Your family; 

 

2.2.2 being carried in or on the insured Vehicle or any trailer or caravan attached to the Vehicle. 

 

3. Special Exclusions relating to the Whole Motor Section 

 

We will not be liable for loss, damage or liability caused, sustained or incurred: 

 

3.1 while the insured Vehicle is being used: 

 

3.1.1 by any person other than a fully licensed driver, or alternatively a person who has a learners licence but 

is not complying with legislation regarding learners at the time of the loss or damage; 

 

3.1.2 by any person who is in possession of a licence that has been endorsed or cancelled, whether the 

endorsement or cancellation is on the licence or with the authorities, or has been convicted of negligent 

or reckless driving within a period of three (3) years prior to the date of the accident; 

 

3.1.3 otherwise than in accordance with the Description of Use stated in the Schedule; 

 

3.1.4 in a condition that does not comply with the provisions and regulations of the National Road Traffic Act 

93 of 1996 (as amended or substituted) of the Republic of South Africa or any similar legislation that 

applies with the Territorial Limits; 

 

3.2 while an insured Vehicle is: 

 

3.2.1 being transported by sea between ports; 

 

3.2.2 being driven within an aviation apron or runway; 
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3.2.3 in the underground workings of any mine; 

 

3.3 while You or any person who is driving the Vehicle is under the influence of drugs or alcohol or where the 

 concentration of alcohol in the drivers blood exceeds the statutory limits in terms of legislation applying to the 

 territory in which the Vehicle is being used or You or such person fails a breathalyser test. 

 

4. Consequential Loss 

 

We will not be liable for any consequential loss or damage of whatsoever nature. 

 

SPECIAL CONDITIONS 

 

1. Vehicle Security 

 

1.1 Any Category 1 Vehicle insured under this Section must be protected by an operational Vehicle immobiliser and 

alarm system approved by VSS in conjunction with SAIA.  Any deviation from this requirement will be at Our sole 

discretion and the agreement to such deviation must be stated in the Schedule. 

 

1.2 If there is a tracking device installed in an insured Category 1 Vehicle, You must ensure that the said Vehicle is 

linked to the tracking service at all times and that the tracking device in the said Vehicle is operational and armed 

at all times. 

 

1.3 We shall not be liable for any loss or damage arising from the theft of any insured Category 1 Vehicle if You fail to 

comply with the relevant provisions of 1.1 or 1.2 of this Section under the heading 1.  Vehicle Security, in respect 

of such Vehicle, unless otherwise agreed by Us and this is stated in the Schedule. 

 

2. Drivers Licence 

 

You must give Us proof that the driver of any Vehicle was in possession of a valid drivers licence in terms of the National 

Road Traffic Act 93 of 1996, or any replacement or similar applicable statute, or alternatively that the driver was in 

possession of a learners drivers licence and was complying with the laws relating to learner drivers at the time of the 

occurrence giving rise to any claim. 

 

3. Traffic Offences 

 

You must notify Us in writing immediately if You know of: 

 

3.1 the endorsement, suspension or cancellation of any driving licence issued to You or Your authorised driver; 

 

3.2 any driver of the Vehicle being charged or convicted of reckless, negligent or inconsiderate driving or driving 

under the influence of alcohol or of driving while his/her blood alcohol concentration exceeds the legal limit or 

such person fails a breathalyser test. 

 

4. Driving while under the influence 

 

There is no cover for loss, damage, injury or liability that arises: 
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4.1 while You drive or tow the Vehicle under the influence of intoxicating liquor or drugs or Your blood alcohol 

concentration exceeds the legal limit or You fail a breathalyser test; 

 

4.2 while any other person drives or tows the Vehicle with Your express or implied permission, and is, to Your 

knowledge, under the influence of intoxicating liquor or drugs or their blood alcohol concentration exceeds the 

legal limit or such person fails a breathalyser test. 

 

5. Care of Vehicle 

 

You must take all reasonable steps to protect and maintain the Vehicle in accordance with the roadworthy requirements 

of any legislation applicable within the Territorial Limits.  We must be given access to the Vehicle to examine it or any part 

of it at any time. 

 

6. Parts not available 

 

If a part necessary for the repair of the insured Vehicle is not available in the Republic of South Africa as a standard 

(ready-made) part, We will pay an amount equal to the value of that part at the time of the loss or damage.  The amount 

includes the reasonable cost to transport the part (excluding air transport). 

 

7. Rights of Others 

 

The provision of cover for persons other than You does not give them the right to claim.  You may claim for them and Your 

receipt will discharge Us. 

 

8. Recoveries from Third Parties 

 

You may not withdraw any charge against anyone who uses the insured Vehicle without Your knowledge or consent and 

You must lay a criminal charge against them with the Police within forty eight (48) hours of such unlawful use. 

 

9. Indemnity to Others 

 

If more than one person is entitled to indemnity by this Section any limitation applies to the total amount of indemnity 

and You will be given priority. 

 

OPTIONAL EXTENSIONS OF COVER (If stated in the Schedule to apply) 

 

1. Credit Shortfall Clause 

 

If any insured Vehicle is financed and is: 

 

1.1 stolen or hijacked and not recovered; or 

 

1.2 damaged and uneconomical to repair; 

 

We will pay the outstanding finance charges, excluding any residual amount recorded in the finance agreement, 

calculated to the month in which the claim is settled; 

 

Less: 
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1.3 any arrears installments or rentals including interest thereon; 

 

1.4 all refunds of premiums for cancellation of insurance cover relating to the insured Vehicle; 

 

1.5 all other refunds or recoveries obtainable; 

 

1.6 all amounts paid in advance of when due; 

 

provided that We will only pay up to the maximum sum insured stated in the Schedule less any First Amount Payable 

stated in the Schedule. 

 

2. Car Hire Extension 

 

If stated in the Schedule to apply to a particular Vehicle, We will indemnify You in accordance with the terms and 

conditions of the Car Hire Extension stated in the Schedule.  
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CARAVAN AND TRAILER – SECTION 2 

 

DEFINITIONS 

 

For this Section: 

 

1. “You/Your/Yours/Yourself” means the person in whose name this Policy is issued and Your spouse and any member of 

Your family normally residing with You and who is financially dependent upon You. 

 

2. “Towed Unit” means: 

 

Category 1 – Caravan 

 

Any make or type of caravan including the manufacturer or agent’s standard supplied fixtures, fittings and contents, and 

further including other non-standard supplied contents and possessions, permanently retained in or on the unit, by You, 

including but not limited to linen, crockery, cutlery, audio/visual equipment, cooking apparatus, utensils, fans, fridges, 

freezers, clothing, food, other consumables, provisions, perishables and paraphernalia. 

 

Category 2 – Trailer 

 

Any make or type of trailer, including but not limited to baggage trailers, camping trailers, mobile kitchen trailers, safari 

and/or off-road trailers, small craft trailers, vehicle trailers, motorcycle trailers, quad bike trailers (other than bulk carrying 

transports or other such units associated with the motor trade), animal transporters, light aircraft trailers and other 

customised units, including the units specialised fitments, spares and further including other non-standard supplied 

contents and possessions permanently retained in or on the unit by You. 

 

DESCRIPTION OF USE 

 

The Towed Unit can be used for the following purposes: 

 

Use 1. For social, domestic, pleasure, business (only if approved by Us in writing and reflected on the Schedule) and 

 professional use, including full off road use, the conducting of, or guiding on 4x4 off-road trails, or conducting of overland 

or safari trips. 

 

Use 2. For the professional outdoor tour operators, safari guides, game lodges and other similar operators. 

 

Special Extension pertaining to DESCRIPTION OF USE 

 

The Towed Unit can be utilised for off-road use by You but such utilisation is limited to off-road operation of the Towed Unit solely 

within the operating specifications and constraints as determined by the Manufacturer, relative to the specific make and model of 

the Towed Unit. 

 

HOWEVER EXCLUDING: 

 

a) any use whilst the Towed Unit is in the custody and care of the motor trade for any use associated with the motor trade, 

including stock in trade Towed Units, or Towed Units hired or leased out or loaned, or Towed Units registered to motor 

traders for customer courtesy or demonstration use, or the use of a Towed Unit for demonstration or for purpose of sale 
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or collection or delivery, other than where the Towed Unit hereby insured is undergoing normal maintenance, service or 

repair; 

 

b) use of the Towed Unit in any form of endurance, durability, racing, speed or other contests, rallies, trials or competition; 

 

c) towing for reward, unless such risk is accepted to be insured by Us and stated in the Schedule; 

 

d) use of the Towed Unit for carriage of explosives, inflammable and flammable liquids, illegal commodity, nuclear material, 

toxic waste or gas; 

 

e) use of the Towed Unit for carriage of goods where the load weight exceeds the Manufacturer’s load weight specifications 

for the Unit. 

 

f) use of the Towed Unit for the carriage of goods for reward. 

 

COVER PROVIDED 

 

1. Indemnity 

 

We will at our option, repair (at a repairer of our choice), replace or pay for the repair or replacement of the Towed Unit 

specified in the Schedule in the event of loss of or damage to such Towed Unit  by any event not excluded under this 

Section 2, up to the reasonable market value of such Towed Unit and its specialised fitments, accessories (standard and 

non-standard), modifications or spare parts therein or thereon; 

 

provided that such indemnity shall not exceed the sum insured reflected in the Schedule at the time of such loss or 

damage, less the First Amount Payable. 

 

Provided further that: 

 

1.1 We must approve the repairs in writing before they are made; 

 

1.2 If any part of the Towed Unit is not available and this delays the repairs, We will not compensate You for any 

inconvenience or loss or liability that may arise as result of the delay.  

 

2. Replacement of New Towed Unit 

 

If you are the first registered owner of a new Towed Unit and within twelve (12) months of registration date it is: 

 

2.1 stolen or hijacked and not recovered and physically returned to Us; or 

 

2.2 damaged and the Motor Assessor appointed by Us, declares the Towed Unit uneconomical to repair; 

 

the maximum amount payable by Us will be the New List Price, including the standard supplied fixtures and fittings (non-

standard contents permanently retained in or on the Unit will be settled up to the reasonable market value) but not 

exceeding the sum insured as stated in the Schedule, less the First Amount Payable. 
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3. Accidental Damage 

 

Accidental damage to non-standard supplied contents and possessions, permanently retained in or on the Unit by You is 

limited to a maximum indemnity of one thousand Rand (R1 000) per item, subject to the adequacy of the sum insured as 

stated in the Schedule. 

 

4. Repatriation 

 

We will indemnify you up to the amount stated in the Schedule. 

 

5. Protection and Removal 

 

If an insured loss or damage occurs: 

 

5.1 We will pay the reasonable cost of protection and removal of the Towed Unit to the nearest repairer. 

 

6. Vehicle Repair Authority 

 

Should the Towed Unit be damaged by an event that is not excluded under this Policy, You may authorise repairs up to an 

amount not exceeding five thousand Rand (R5 000), inclusive of the First Amount Payable by You, or up to such other 

amount that We may agree in writing to You or the nominated repairer. 

 

7. Vehicle Repair Authority outside RSA 

 

In the event the Towed Unit insured sustains an indemnifiable loss or damage whilst the Unit is outside the Republic of 

South Africa, You may authorise repairs without Our prior consent up to an amount of five thousand Rand (R5 000).  You 

will be reimbursed the amount of such repair cost less the applicable First Amount Payable on Your return to the Republic 

of South Africa, subject to the submission of the relevant claim form, repair invoice and photographic evidence of the 

relative damage to the Towed Unit.  

 

8. Delivery Expenses 

 

Following the happening of an insured event, We will pay for the costs necessarily incurred in delivering the Towed Unit to 

Your address stated in the Schedule after its repair or recovery. 

 

9. Liability to Third Parties 

 

Applicable to Vehicle Categories 1 and 2. 

 

Save to the extent that any claim or liability is prohibited, limited or covered in terms of the Road Accident Fund, 1996 or 

any similar legislation, We will indemnify You up to the amount stated in the Schedule against Your legal liability to a third 

party for the payment of damages, legal costs and other expenses incurred with Our consent for: 

 

9.1 death of or bodily injury to any person; 

 

9.2 damage to property; 

 

9.3 fire or explosion; 
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as a result of an accident caused by or in connection with a trailer or caravan. 

 

We will also indemnify any person You have allowed to use the Towed Unit subject to the terms, exclusions, warranties 

and conditions of this Policy; 

 

provided that such person: 

 

9.4 has to Your knowledge never been refused insurance or any continuance thereof; 

 

9.5 is not entitled to compensation under any other policy; 

 

9.6 complies with the terms of this Policy as far as they can apply. 

 

9.7 LIMITS OF LIABILITY 

The limits of liability are stated in the Schedule. 

 

9.8 SPECIAL PROVISION 

Goods carried in or on or being loaded onto or unloaded from the Towed Unit are deemed to be in the custody 

and control of the Insured as are Vehicles or other mobile tow rigs, whilst being towed and the contents of such 

Vehicles or mobile rigs. 

 

SPECIAL CONDITIONS 

 

1. Drivers Licence 

 

You must give Us proof that the driver of any Vehicle that was towing the Towed Unit was in possession of a valid drivers 

licence in terms of the National Road Traffic Act 93 of 1996, or any replacement or similar applicable statute, or 

alternatively that the driver was in possession of a learners drivers licence and was complying with the laws relating to 

learner drivers at the time of the occurrence giving rise to any claim. 

 

2. Traffic Offences 

 

You must notify Us in writing immediately if You know of: 

 

2.1 the endorsement, suspension or cancellation of any driving licence issued to You or Your authorised driver; 

 

2.2 any driver of the Vehicle being charged or convicted of reckless, negligent or inconsiderate driving or driving 

under the influence of alcohol or of driving while his/her blood alcohol concentration exceeds the legal limit or 

he/she fails a breathalyser test. 

 

3. Driving while under the influence 

 

There is no cover for loss, damage, injury or liability that arises: 

 

3.1 while You drive or tow the Vehicle under the influence of intoxicating liquor or drugs or Your blood alcohol 

concentration exceeds the legal limit or You fail a breathalyser test; 
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3.2 while any other person drives or tows the Vehicle with Your express or implied permission, and is, to Your 

knowledge, under the influence of intoxicating liquor or drugs or their blood alcohol concentration exceeds the 

legal limit or You fail a breathalyser test. 

 

4. Care of Towed Unit 

 

You must take all reasonable steps to protect and maintain the Towed Unit in accordance with the roadworthy 

requirements of any legislation applicable within the Territorial Limits.  We must be given access to the Towed Unit to 

examine it or any part of it at any time. 

 

5. Rights of Others 

 

The provision of cover for persons other than You does not give them the right to claim.  You may claim for them and Your 

receipt will discharge Us. 

 

6. Recoveries from Third Parties 

 

You may not withdraw any charge against anyone who uses the insured Vehicle without Your knowledge or consent and 

You must lay a criminal charge against them with the Police within forty eight (48) hours of such unlawful use. 

 

7. Indemnity to Others 

 

If more than one person is entitled to indemnity by this Section any limitation applies to the total amount of indemnity 

and You will be given priority. 

 

SPECIAL EXCLUSIONS  

 

1. Special Exclusions relating to the Towed Unit 

 

We will not be liable for: 

 

1.1 damage to a tyre or tyres, other than if an insured event occurs to the Towed Unit, which causes such damage

 and consequential damage to the Unit; 

 

1.2 damage to a tyre or tyres due to inequalities in the road surface; 

 

1.3 depreciation in value; 

 

1.4 mechanical or electrical breakdown, failure or breakage, other than as immediately caused by an extraneous 

event not otherwise excluded in terms of this Section or this Policy; 

 

1.5 gradually operating causes including, but not limited to, wear, tear, progressive or rapid degeneration, prolonged 

friction, rust and corrosion; 

 

1.6 loss or damage caused by or attributable to the un-roadworthy condition of, or lack of maintenance to, the 

Towed Unit; 
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1.7 loss or damage caused by or attributable to defective design and/or workmanship, specification, construction or 

material, repair to, or faulty or defective parts or components on the Towed Unit; 

1.8 loss or damage resulting from the scratching, biting, chewing, tearing or soiling by any vermin or domestic pets; 

1.9 operation of the Towed Unit in conditions which fall outside the Units utilisation specifications as determined by 

the manufacturer, his nominated agent, dealer or supplier; 

1.10 use whilst the Unit is being towed or used in a condition that does not comply with the provisions and 

regulations of the National Road Traffic Act, 1996 or any similar legislation which applies to the territories 

covered under this Policy; 

1.11 loss of or damage to personal possessions, wearing apparel and personal effects, money and other negotiable 

instruments, firearms, photographic, video camera or optical or computer or communication equipment, 

spectacles, sporting equipment, jewellery, watches, money and other negotiable instruments, bullion, “objets de 

art”, tools, furniture, appliances and other such apparatus not standard supplied with the Unit, goods, 

merchandise and or stock in trade Vehicles, small craft, motor cycles, quad bikes carried in or on the trailer, 

unless more specifically insured (as agreed by Us) on the policy package selected and reflected on the Schedule. 

1.12 loss of or damage to the Towed Unit while it is being transported by sea between ports. 

 

2. Special Exclusions relating to Liability to Third Parties 

 

We will not be liable for: 

 

2.1 death of or bodily injury to: 

 

2.1.1 a member of Your family normally resident with You; 

 

2.1.2 any person being carried in or on a part of the Towed Unit not designed for the carriage of passengers; 

 

2.1.3 any person carried in a Towed Unit despite the provisions of Clause 9 of this Section under the heading 

Liability to Third Parties, or any person carried on the pillion of any motor cycle. 

 

2.1.4 any person getting in, on, onto, off or out of a Towed Unit whether being towed by the Vehicle or 

whether stationary or any passenger is being carried on the back of an open backed Vehicle other than 

specially converted game viewing Vehicles which carry a certificate of fitness. 

 

2.1.5 an employee, other than domestic staff, of Yours or Your family who is killed or injured in the course of 

such employment; 

 

2.1.6 any person who has the right to claim from the Road Accident Fund 56 of 1996, or a similar statute in 

force within the Territorial Limits, for the amount recoverable from such fund or statute, regardless of 

whether the applicable legislative fund is able or capable of providing compensation; 

 

2.1.7 You or any other person driving the Vehicle with Your general permission or consent, who does not hold 

a valid driver’s licence to drive the Vehicle and in the case of a learners licence, does not comply with 
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the law relating to such licence unless such person has held and not been disqualified from holding or 

obtaining such licence; 

 

2.1.8 You or any person who is driving the Vehicle under the influence of drugs or alcohol or where the 

concentration of alcohol in the drivers blood exceeds the statutory limits in terms of legislation applying 

to the territory in which the Vehicle is being used or You or such person fails a breathalyser test; 

 

2.2 damage to property: 

 

2.2.1 belonging to or held in trust by or in the custody of You or Your family; 

 

2.2.2 being carried in or on the Towed Unit attached to the Vehicle. 

 

3. Consequential Loss 

 

We will not be liable for any consequential loss or damage of whatsoever nature. 

 

4. First Amount Payable (Excess) 

 

You are responsible for the First Amount Payable (Excess) as stated in the Schedule. 
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ALL RISKS – SECTION 3 

 

DEFINITIONS 

 

For this Section: 

 

1. “You/Yours/Yourself” means the person in whose name this Policy is issued and Your spouse and any member of Your 

immediate family normally residing with You and who is financially dependent upon You. 

 

2. “Insured Property” means: 

 

The Type of Property, that can be insured, including but not limited to: 

 

2.1 Camping, hiking or climbing equipment, including loose 4x4 recovery equipment, removable fitments or 

accessories that do not form a permanent feature of the Vehicle insured under Sections 1 and 2. 

 

2.2 Photographic or video camera or viewing equipment, plus accessories, but excluding computer equipment. 

 

2.3 Firearms, incorporating rifles, shotguns or handguns. 

 

2.4 Hunting or shooting equipment including bows, crossbows, knives, and/or other hunting or shooting apparatus. 

 

2.5 Scuba and/or Diving equipment or apparatus. 

 

2.6 Boating and Fishing equipment (including fishing rods and reels, tackle and accessories, geographical positioning 

systems (GPS), echo finders, boating emergency gear, skis, ski ropes, and other specialised gear associated with 

boating and fishing activities). 

 

2.7 Parachutes, parasailing equipment, mankites and associated equipment. 

 

2.8 Non motorised boats, canoes, inflatables, windsurfers, surf boards, paddle skis, kayaks. 

 

2.9 Pedal racing and/or mountain bikes. 

 

2.10 Mobiles, cell phones, car phones and associated kits, two way radios, satellite phones, handheld GPS equipment, 

computers specific to digital transmission of communication and/or visual imagery. 

 

2.11 Outdoor or sports equipment. 

 

2.12 Unspecified outdoor wearing apparel and personal effects (subject to an individual item limit of five hundred 

Rand (R500). 

 

INSURED EVENTS 

 

Indemnity 
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We will indemnify You for loss of or damage to the whole or part of the Property hereby insured.  We will at Our option pay for the 

repair, replacement or reinstatement in a method selected by Us, relative to the loss of or damage to the Property hereby insured, 

which is stated in the Schedule under the relevant Type of Property. 

 

SPECIAL CONDITIONS 

 

1. Pairs or Sets 

 

Where an item consists of articles in a pair or set, We will not pay more than the value of the part or parts lost or 

damaged. 

 

2. Theft of Firearms 

 

Loss of any firearm by theft, must be accompanied by forcible and violent removal from You or accompanied by forcible, 

visible and violent removal from a South African Bureau of Standards (SABS) approved safe, which must be secured in the 

manner prescribed in terms of the Firearms Control Act applicable in the Republic of South Africa. 

 

3. Pedal Cycles 

 

Pedal cycles and related accessories that are left unattended outside the boundary of Your residence, must be secured by 

means of an adequate lock and chain to a permanent fixed structure or other such theft securing mechanism or when 

carrier mounted on any Vehicle or trailer. 

 

SPECIAL EXCLUSIONS 

 

We will not be liable for: 

 

1. Loss of or damage to property resulting from or caused by: 

 

1.1 theft from any unattended Vehicle, unless the Vehicle is completely closed and securely locked, or the Vehicle is 

housed in a securely locked building and entry to such Vehicle is accompanied by forcible, violent and visible 

entry; 

 

1.2 its undergoing any process of cleaning, repair, dyeing, bleaching alteration or restoration; 

 

1.3 inherent vice, defect, design fault, specification, construction, material, vermin, animals, insects, damp, mildew, 

rust, corrosion, termites, moths, fumes, flaws, latent defect or oxidisation; 

 

1.4 theft of any loose all risk item hereby insured from any unattended small craft, powerboat or other waterborne 

vessel, unless there is visible evidence of forcible and violent entry into any lockable compartment or hold 

forming part of such vessel; 

 

1.5 lack of maintenance. 

 

2. wear, tear or gradual deterioration (including gradual action of light or climatic or atmospheric conditions) unless caused 

by an accident or misfortune not otherwise excluded; 

 



32 

 

Cross Country – 17.09 2009 

 

3. mechanical, electronic or electrical breakdown, failure, breakage or derangement unless caused by an accident or 

misfortune not otherwise excluded; 

 

4. the cost of reproducing sounds, data, and images on tapes, records, disks, film or magnetic media; 

 

5. loss of or damage to cash, bank and currency notes, bonds, shares, travellers cheques, coupons, stamps, negotiable 

instruments, title deeds, manuscripts, securities of any kind and any type of jewellery, prescription spectacles, “objet de 

art” or other such collectable, with the exception of firearms; 

 

6. damage to firearms, caused by utilisation of wrong or compressed load or hand loaded cartridges, or by the bursting, 

rusting, corrosion or derangement of any firearm; 

 

7. consequential loss or damage of whatsoever nature; 

 

8. pedal cycles and accessories left unattended outside the boundary of the Insured’s residence unless the security 

requirements mentioned in 3. Pedal Cycles under heading SPECIAL CONDITIONS are adhered to. 

 

FIRST AMOUNT PAYABLE (Excess) 

 

You are responsible for the First Amount Payable (Excess) as stated in the Schedule. 
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SASRIA LIMITED 

Reg. No. 1979/000287/06 

COUPON POLICY FOR SPECIAL RISKS INSURANCE 

In consideration of the prior payment of the premium stated in the Schedule and the receipt thereof by or on behalf of Sasria 

Limited, (hereinafter called Sasria) and subject to the insurer’s policy being current and valid at the effective date as stated in the 

Schedule, Sasria will by payment or at its option by reinstatement or repair indemnify the insured during the Period of Insurance 

up to an amount not exceeding the total sum insured in respect of each item and not exceeding in the aggregate during the said 

Period of Insurance, the total insured value, or the aggregate limits of liability as stated in the proviso hereunder, whichever is the 

less against loss of or damage to the property insured directly related to or caused by: 

(i) any act (whether on behalf of any organisation, body or person, or group of persons) calculated or directed to 

overthrow or influence any State or government, or any provincial, local or tribal authority with force, or by means of 

fear, terrorism or violence; 

(ii) any act which is calculated or directed to bring about loss or damage in order to further any political aim, objective or 

cause, or to bring about any social or economic change, or in protest against any State or government, or any 

provincial, local or tribal authority, or for the purpose of inspiring fear in the public, or any Section thereof; 

(iii) any riot, strike or public disorder, or any act or activity which is calculated or directed to bring about a riot, strike or 

public disorder; 

(iv) any attempt to perform any act referred to in clause (i), (ii) or (iii) above; 

(v) the act of any lawfully established authority in controlling, preventing, suppressing or in any other way dealing with 

any occurrence referred to in clause (i), (ii), (iii) or (iv) above. 

NOTE: 

In this Coupon Policy, the term "Public Disorder" shall be deemed to include civil commotion, labour disturbances or lockouts. 

PROVIDED that: 

Notwithstanding anything to the contrary, where One Insured is insured by one or more current and valid insurance (other than 

Contract Works and/or Construction Plant and or Motor) issued by or on behalf of SASRIA, the aggregate liability of SASRIA under 

all such Insurances shall be limited to the sum of R500 million, during a calendar year where the property insured is in the Republic 

of South Africa. 

For this purpose ONE INSURED shall mean: 

Any Single One Insured, or a Holding Company and all its Subsidiaries (as contemplated exclusively by the Companies Act, 1973).In 

the case of One Insured’s other than Companies, Sasria reserves the right to determine who the One Insured is for this purpose.  

PROVIDED FURTHER that this insurance does not cover: 

(a) consequential or indirect loss or damage of any kind or description whatsoever, other than loss of rent if specifically 

insured, which shall be limited to a period not exceeding that required to render the building tenantable; 
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(b) loss or damage resulting from total or partial cessation of work, or the retardation or interruption or cessation of any 

process or operation; 

(c) loss or damage occasioned by permanent or temporary dispossession resulting from confiscation, commandeering or 

requisitioning by any lawfully constituted authority; 

(d) NUCLEAR/CHEMICAL/BIOLOGICAL TERRORISM EXCLUSION 

It is agreed that, regardless of any contributory cause(s), this insurance does not cover loss(es) in any way caused or 

contributed to by an act of terrorism involving the use or release or the threat thereof of any nuclear weapon or device or 

chemical or biological agent. 

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the use of force or violence 

and / or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with 

any organization(s) or government(s), committed for political, religious, ideological or personal purposes or reasons 

including the intention to influence any government and /or to put the public, or any Section of the public in fear. 

If it is alleged that by reason of this exclusion any loss (es) is not covered by this Coupon / Policy the burden of proving the 

contrary shall be upon the insured. 

SPECIAL CONDITIONS 

1. It is a condition precedent to any liability that at the time of the happening of any occurrence given rise to a loss in terms of 

this Coupon Policy there shall be in force the Nominated Insurer's Policy covering the interest of the Insured in all the 

property insured by this Coupon Policy against loss or damage by fire. 

2. All the terms, conditions, exclusions, exceptions and warranties applicable to the Nominated Insurer's Policy, other than: 

a) Exception A(i), A(iii)(b), A(iv), A(v), A(vi) and A(vii) to the extent that A(vii) refers to A(i), A(iii)(b), A(iv), A(v) and 

A(vi); and 

(b) the Burden of Proof Clause set out in Exception A to the extent that such Clause refers to the Exceptions listed in 

(a) above; 

(c) any excess, deductible or similar payment to be met by the Insured in terms of the Nominated Insurer's Policy; 

shall be deemed to be incorporated in this Coupon Policy and shall as a condition precedent to any liability hereunder relate 

to and be complied with by the Insured accordingly.  

Memorandum 

The reference to Exceptions A(i), A(iii)(b), A(v), A(vi) and A(vii) and to the Burden of Proof Clause in Exception A is a reference to 

those Exceptions as they appear in the Standard S.A.I.A. Exceptions which the Nominated Insurer is obliged to incorporate in his 

Policy. Should the numbering in the Nominated Insurer's Policy not correspond with the numbering of the Standard S.A.I.A. 

Exceptions the above references shall apply to the corresponding Exceptions in the Nominated Insurer's Policy mutatis mutandis. 

3. If the property covered in terms of the attached Schedule shall at the commencement of any destruction of or damage to 

such property by any peril insured hereby be collectively of greater value than the total sum insured stated herein, then 

the Insured shall be considered as his own insurer for the difference and shall bear a rateable share of the loss accordingly. 

Every item, if more than one, shall be separately subject to this consideration. 
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4. Any adjustment of Premium Clause or Condition in the Nominated Insurer's Policy shall not be applicable to this Coupon 

Policy. 

5. No alteration of this Coupon Policy is valid unless signed by a Director of Sasria. 

6. Any Reinstatement Value Conditions in the Nominated Insurers Policy shall be applicable to this Coupon Policy except 

insofar as it relates to Motor Vehicles. 

7. The cover granted by this Coupon Policy shall apply to property situated in the Republic of  South Africa. 
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SASRIA LIMITED 

Reg. No. 1979/000287/06 

MOTOR POLICY OF INSURANCE FOR SPECIAL RISKS 

In respect of property as defined 

--------------------------------- 

THE POLICY 

DEFINITIONS 

1. Wherever the term "Sasria" is used it shall refer to Sasria Limited.  Wherever the word "property" is used it shall be deemed 

to mean any motor car or vehicle, trailer, implement or machine of any description for specific operational purpose with or 

without means of self-propulsion capable of being driven or towed on any road and any accessories or spare parts whilst 

thereon. 

WHEREAS the Insured has paid the premium stated in the Schedule to this Policy (which schedule shall form an integral part 

of this Policy) to Sasria as consideration for the insurance hereinafter contained in respect of loss or damage occurring 

during the Period of Insurance stated in the Schedule of this Policy. 

NOW this Policy declares subject to the terms, exceptions and conditions contained herein that Sasria will indemnify the 

Insured against loss of or damage to the property described in the Schedule directly related to or caused by: 

(i) any act (whether on behalf of any organisation, body, person, or group of persons) calculated or directed to 

overthrow or influence any State or government, or any provincial, local or tribal authority with force, or by 

means of fear, terrorism or violence; 

(ii) any act which is calculated or directed to bring about loss or damage in order to further any political aim, 

objective or cause, or to bring about any social or economic change, or in protest against any State or 

government, or any provincial, local or tribal authority, or f or the purpose of inspiring fear in the public, or any 

Section thereof; 

(iii) any riot, strike or public disorder, or any act of activity which is calculated or directed to bring about a riot, strike 

or public disorder; 

(iv) any attempt to perform any act referred to in clause (i), (ii) or (iii) above; 

(v) the act of any lawfully established authority in controlling, preventing suppressing or in any other way dealing 

with any occurrence referred to in clause (i), (ii) (iii) or (iv) above. 

Sasria may at its option repair or replace such property or any part thereof or may pay in cash the amount of the loss or damage 

not exceeding the reasonable market value of the property insured in the Schedule of this Policy subject always to Condition 8 of 

this Policy. If the property insured is the subject of a hire purchase or similar agreement and the seller or lessor (hereinafter 

referred to as the "Owner") is interested in any monies which would be payable to the Insured under this Policy in respect of loss 

of or damage to the property insured (which loss or damage is not made good by repair or replacement) such monies shall if so 

requested in writing be paid to the said Owner and/or to the Insured to the extent of their respective interests as long as they are 

interested in the said property, and their receipt shall be a full discharge of Sasria in respect of such loss or damage. Save as herein 
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expressly provided nothing herein shall modify or affect the rights and liabilities of the Insured or Sasria under or in connection 

with this Policy or any condition or term thereof. 

In the event of any part accessory or fitment of whatsoever nature needed to repair or replace damage to the property insured 

being unprocurable in the Republic of South Africa, as a standard ready manufactured article or in the event of any such article 

being denied to the Insured for any reason the liability of Sasria shall be met by the payment of a sum equaling the value of the 

said article at the time of the loss or damage but not in any case exceeding the manufacturer's last list price operative in the 

Republic of South Africa. 

If the property insured under this Policy is disabled by reason of any loss or damage Sasria will pay the reasonable cost of 

protection and removal to the nearest repairers. Sasria will also pay the reasonable cost of the delivery to the Insured after repair 

of such loss or damage not exceeding the reasonable cost of transport to the-address of the Insured in the Republic of South 

Africa. 

EXCEPTIONS 

This Policy does not cover: 

1. Consequential Loss from any cause whatsoever, depreciation of any nature which shall also mean diminution in value 

howsoever arising of the insured property consequent upon its having sustained damage insured against and continuing 

after the repair of such damage wear and tear and mechanical or electrical breakdown failure or breakage. 

2. Loss or damage occasioned by permanent or temporary dispossession resulting from confiscation, commandeering or 

requisitioning by any lawfully constituted authority. 

3. Loss or damage caused directly or indirectly by or through or in consequence of any occurrence for which a fund has been 

established in terms of any War Damage Insurance and Compensation legislation. 

4. Any loss or damage related to or caused by: 

(i) war, invasion, act or foreign enemy, hostilities or warlike operations (whether war be declared or not) or civil war; 

 (ii) mutiny, military rising, military or usurped power, martial law or state of siege, or any other event or cause which 

determines the proclamation or maintenance of martial law or state of siege; 

 (iii) the act of any lawfully established authority in controlling, preventing, suppressing, or in any other way dealing 

with any occurrence referred to in clause (i) or (ii) above. 

5. Any claims arising out of any liability assumed by the Insured by agreement, unless such liability would have attached to 

the Insured in the absence of such agreement. 

6. Any loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever resulting or arising 

therefrom or consequential loss directly or indirectly caused by or contributed to by or arising from ionising radiations or 

contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. For 

the purpose of this exception only combustion shall include any self-sustaining process of nuclear fission. 

The indemnity provided by this Policy shall not apply to nor include any loss, destruction or damage directly or indirectly 

caused by or contributed to by or arising from nuclear weapons material. 
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7. NUCLEAR/CHEMICAL/BIOLOGICAL TERRORISM EXCLUSION 

It is agreed that, regardless of any contributory cause(s), this insurance does not cover loss(es) in any way caused or 

contributed to by an act of terrorism involving the use or release or the threat thereof of any nuclear weapon or device or 

chemical or biological agent. 

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the use of force or violence 

and / or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection 

with any organization(s) or government(s), committed for political, religious, ideological or personal purposes or reasons 

including the intention to influence any government and/or to put the public, or any Section of the public in fear. 

If it is alleged that by reason of this exclusion any loss(es) is not covered by this Coupon / Policy the burden of proving the 

contrary shall be upon the insured. 

CONDITIONS 

1. Claims Procedure 

On the happening of any loss or damage the Insured shall as soon as reasonably possible give notice thereof in writing to 

the NOMINATED INSURER. The Insured shall give to the Company all such proofs and information in connection with the 

claim as may reasonably be required. 

2. Subrogation 

The Insured shall at the request and at the expense of Sasria do and concur in doing and permit to be done all such acts 

and things as may be necessary or reasonably required by Sasria for the purpose of enforcing any rights and remedies or 

of obtaining relief or indemnity from other parties to which Sasria shall be or would become entitled or subrogated upon 

its paying for or making good any loss or damage under the Policy,  whether such acts or things shall be or become 

necessary or required before or after the indemnification by Sasria. 

3. Contribution 

If at the time any claim arises under this Policy there is any other existing insurance covering the same loss or damage 

Sasria shall not be liable to pay or contribute more than its rateable share of any loss or damage. 

4. Precautions 

The Insured shall take all reasonable steps to safeguard against loss or damage to the Property described in the Schedule 

to this Policy. 

5. Transfer 

Nothing contained in this Policy shall give any rights against Sasria to any person other than the Insured. Sasria shall not 

be bound by any passing of the interest of the Insured otherwise than by death or operation of law. 

6. Arbitration 

(a)  If any difference shall arise as to the amount to be paid under this Policy (liability being otherwise admitted) such 

difference shall be referred to Arbitration in accordance with the Arbitration laws for the time being in force in 

the Republic of South Africa, and at such place as Sasria may determine. 



39 

 

Cross Country – 17.09 2009 

 

(b) Where any difference or dispute is in terms of paragraph (a) above to be referred to Arbitration the award of the 

Arbiter (s) shall be final and binding and the making of such award shall be a condition precedent to any right of 

action against Sasria under this Policy. 

7. Limitation 

In no case whatsoever shall Sasria be liable under this Policy after the expiration of 12 months of the happening of the 

event unless the claim is then the subject of Arbitration, or Court proceedings already instituted. 

8. Average 

If the property insured hereby shall at the commencement of any destruction or damage to such property be of greater 

value than the total value on risk appearing in the Schedule to this Policy in the case of the Motor Dealer or Fleet Owner 

then the Insured shall be considered as being his own insurer for the difference and shall bear a rateable share of the loss 

accordingly. 

9. Total Loss of Property 

If any motor car or other vehicle described in the definition of “property" above be treated as a total loss by Sasria then all 

cover in terms of this Policy shall terminate in respect of such motor car or vehicle from the date of such total loss and no 

refund of premium shall be payable to the Insured. 

10. Premium 

Notwithstanding that the Period of Insurance stated in the Schedule to this Policy may be less than 12 months the 

minimum premium payable by the Insured shall be the full annual premium. 

11. Validity 

This Policy shall not be valid unless countersigned by the Nominated Insurer. 

12. Alteration of Use of Property Insured 

Sasria shall not be liable in respect of any loss of or damage to the property if at the time of such loss or damage the 

property was being used by the Insured or any person acting with the knowledge of the Insured in any manner which 

would ordinarily have required the property to be insured in a higher rated category than that used for determining the 

premium shown in the Schedule. 

13. Territorial Limitation 

The cover is restricted to property within the Republic of South Africa. 

14. Cancellation 

This Policy may be cancelled at any time at the request of the Insured but in such cases no refund or pro rata refund of 

premium shall become payable. 

15. Fraud 

If the claim be in any respect fraudulent and if any fraudulent means or devices be used by the Insured or anyone acting 

on his behalf to obtain any benefit under this Policy and if any destruction or damage be occasioned by the willful act and 

with any connivance of the Insured, all benefit under this Policy shall be forfeited. 
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16. Misrepresentation 

This Policy shall be voidable in the event of any material misrepresentation, misdescription or non-disclosure. 

17. Reporting Claims to Authorities 

All events which may give rise to a claim in terms of this policy must be reported to the South African Police as soon as 

reasonably possible. 
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IMPORTANT INFORMATION 

 

For information purposes only – the following does not form part of your insurance contract. 

 

1. You must be informed of any material changes to the details of the Intermediary and us. 

 

2. We may not cancel your policy merely by informing your Intermediary.  There is an obligation to make sure the notice has 

been given to You as required by law. 

 

WARNING 

 

3. Do not sign any blank or partially completed application forms. 

 

4. Complete all forms in ink. 

 

5. Keep all documents handed to you. 

 

6. Make notes as to what is said to you. 

 

7. Don’t be pressurised to buy this Policy. 

 

8. Incorrect or non-disclosure by you may impact on any claims arising from your contract of insurance. 

 

COMPLAINTS PROCEDURE 

 

9. If you have a complaint about the service or the advice you received from your Intermediary, please contact: 

 

The Manager - Cross Country 

P O Box 731065, FAIRLAND, 2030  

Tel:  011 215 8800 

Fax:  011 476 8205 

 

10. If you have a complaint about this Policy or the service you received from us, please contact: 

 

The Manager – Hollard Select Broker Division 

The Hollard Insurance Company Limited 

P O Box 87419, HOUGHTON, 2041 

Tel:  011 351 5000 

Fax:  011 351 8034 

 

11.  If You believe that this Policy does not meet statutory requirements You may contact the Hollard Compliance Officer at 

P.O. Box 87419, HOUGHTON, 2041. 

 

 

 

 




